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Introduction 
The University of Toronto’s Food Label Information Program (FLIP) is a system to capture, store and 
analyze food product data. This document covers the functionality of the FLIP iPhone app and the FLIP 
website. 
 
Contact Information 
For Questions or Requests concerning functionality, contact the manager of the FLIP system, Alyssa 
Schermel by email at a.schermel@gmail.com 
 
For Technical issues, contact the Dietitians of Canada Technical Support Team by email at 
support@dietitians.ca 
 
FLIP iPhone App 
The FLIP iPhone app is meant for quickly capturing a limited amount of information about a food product - 
most importantly the product barcode and photos of product. 
The purpose of this functionality is to allow a user of the FLIP iPhone app to capture data for many 
products from a grocery store (with their permission) from a single visit. 
 
Once this minimal amount of information is captured, the data and the photos are later uploaded to the 
FLIP website where the rest of the data entry can be completed based on the photos of the product. 
 
Installing the app on your iPhone 
The FLIP iPhone App is compatible with iPhones running iOS 10.0 or later. 
The FLIP iPhone app can be downloaded from the Apple App Store: 
http://flip.canadafoodtracker.com/app.aspx 
or 
 
Search the app store for “Mary Labbe” to find the FLIP app under her name. 
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In-App Tutorial 
The first time you open the app you will see a simplified tutorial for the iPhone. Scroll through the pages 
from left to right to view the tutorial. The content of the tutorial is covered in this document as well. 
 
App Menu 
Access the menu by clicking on the   icon. This is the primary method of navigation to the various 
sections of the app which are covered in the rest of this document. 
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Logging into the App 
It is very important to log into the app with your FLIP username and password. If you do not have a FLIP 
login, contact the FLIP administrator for your country. 
 
If you do not log in, your data will not be saved to your country’s database and you will not see the data 
you captured in the FLIP website. 
 
To log in click on the   icon, and the click on the “Researchers” menu item. 
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My Products 
After you log in you will see the “My Products” screen. This is a list of the products that you have captured 
from your iPhone for upload into the FLIP website. This list does not include products that were captured 
by other users in your country. 
 
You can click into any products you previously captured to review the information, add comments, or 
update the product information. These functions are covered later in this document. 
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Settings 
When you are logged in as a Researcher, you will see a Settings option in the menu. This allows you to 
specify the date range of the products that you are capturing. It is necessary to set this correctly so that 
the application only checks for duplicate barcodes within the selected date range. Duplicate barcodes are 
described in more detail below. 
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Begin capturing product information 
If the product you are capturing does not have a barcode, or you are unable to scan the barcode, you can 
click the icon located in the My Products screen to skip the barcode scanning process. 
Otherwise, click the  icon at the bottom of the My Products page, and position the barcode in the 
middle of the screen. 
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Duplicate barcodes 
If the barcode you scanned is already in your country’s FLIP database, you will see a screen listing all the 
matching products. 
 
 
You can click into an existing product to review the details and optionally add comments by clicking on 
the  icon. 
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Entering new production information 
If the barcode you scanned is not already in your country’s FLIP database, you will see a New Product 
screen with the barcode number you scanned, and other optional fields for you to fill out. 
 
From this screen, you can also begin capturing product photos by clicking on the  icon at the bottom of 
the screen. Once you are done capturing the product information click on the Save button in the upper 
right corner of the screen to return to the My Products list. 
 
 
Photos stored in the phone’s Photo Library can also be added to the product. This can be done by click 
on the   icon at the bottom right corner of the screen. 
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Capturing product photos 
To capture a product photo, simply position the product in the middle of the screen and then click the  
icon. Immediately after taking the photo you will be prompted to label the photo as one of the following: 
 
 NFT (Nutrition Facts table)
 Front
 Back
 Top
 Bottom
 Left
 Right
 Ingredients
 
After you select a label you can immediately take the next picture, or preview the previous photo by 
clicking on it in the lower left corner to see whether you need to retake the photo. 
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Tips for taking photos: 
 
 Avoid shadows and glare
 Hold phone flat over package
 Pull package to avoid creases (e.g. breads)
 For large packages, take multiple photos of a side if there is small writing or logos
 Try to use a solid background (e.g., black or white) to lay the package on for better quality 
photos. For example, in Canada light boxes were used.
 Angle phone when the NFT or ingredients is slanted
 Orient the phone so the picture is upright
When you are done taking product photos, click the  icon located in the upper right corner of the 
screen. You will return to the Product Details page where you can review all the photos. When you view a 
photo, you can change the label clicking on the  icon, or you can delete the photo by clicking on the  
icon. 
When you are satisfied with the photos, click Save to return to the My Products list. 
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Uploading Photos 
To save your phone’s data bandwidth and battery life while you are capturing product data, photos are 
not uploaded to the FLIP website automatically. It is recommended that you upload photos while your 
phone is connected to a fast WiFi network. 
 
To manually initiate the photo uploads to the FLIP website, first navigate to the Upload Photos menu item, 
then click on the Upload button in the upper right corner of the screen. You will then see the upload 
progress. If you close the app while the photos are uploading, the upload process will stop, but you can 
resume the upload process by manually starting the upload again. 
It is important that the photos are not deleted from the Photo Library on the phone until after all photos 
are successfully uploaded and are viewable on the website. 
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Adding Multiple Barcodes 
There will be instances where you wish to capture multiple packages sizes of products as one single 
product record. 
 
To add additional barcodes to a product record, open the previously saved product, then click on the 
barcode icon in the lower left corner of the screen to begin scanning a new barcode. Once the barcode is 
scanned, click the photo icon at the bottom of the screen to take any photos of the product. 
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Flagged Products 
Sometimes photos captured from the iPhone app are unreadable, but are not caught until reviewed on 
the website. As you can see later in this document, users of the website can flag product photos that 
need to be recaptured. The Flagged Products menu is available to users who are logged into the app. All 
users of the app will see the list of products that need to be recaptured. 
 
View the comments to see what problem with the photo(s) were identified. Once the new photos are 
uploaded, the product is removed from the Flagged Products list. 
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Re-upload Photos 
If the photos uploaded to the website have errors and need to upload again the photos stored locally on 
the phone, you can use this feature located on the top right corner of the preview screen. Clicking the 
button will ask for user confirmation. 
 
 
 
After clicking YES, the locally stored photos will appear alongside the website photos and will look like 
duplicates. It is important not to delete any of these duplicates as it will both remove the local and 
website versions of the photo. Proceed with uploading of photos for these products. After uploading is 
completed, any of the existing photos on the website will be replaced by the locally stored photo and. 
The duplicates will disappear from the product screen. This process can be repeated as many times as 
needed. 
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FLIP Website 
The FLIP website provides access to the food product data for your country. You can view, update, and 
export the data to Excel. 
Logging into the website 
To log into the FLIP website you must have been assigned a username and password by your country’s 
FLIP administrator. 
 
The FLIP website is located at https://flip.canadafoodtracker.com 
 
 
 
Completed Items 
The Completed Items section allows you to search, export, view and edit the food products for your 
country. 
Results 
By default the Results tab shows a list of all the active products for your country. 
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Filter 
The Filter tab allows you to enter search criteria. Click the Search button located in the lower right 
corner to apply the search criteria. 
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Export 
To export the products listed in the Results tab, click on the Export tab. From the Export tab, check all 
the fields that you wish to export, then click the Export button located in the lower right corner of the 
screen. Only the products you have filtered on will be exported. 
 
 
The export file is generated in the background and is available for download in the Reports section once 
it is ready. If the amount of data you are exporting is large, the export file will take several minutes to 
generate. You will receive an email when the file is ready to be downloaded. All export files that are 
generated can be accessed by any other user in your country. Only the 20 most recently generated files 
are available for download. 
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Export templates 
If you frequently export the same fields, you can create an export configuration to save yourself from 
having to check each field every time you want to generate an export file. In the Export Configuration 
section of Export tab, click the Add New button to create your new export configuration, give it a name 
and then click the Add button in the popup. 
 
After you add a configuration, check all the checkboxes that you want to save to the configuration, then 
click the “Save Changes” button. You will be prompted again to enter a name for the export 
configuration. It can be the same name as you entered before or a new name. 
 
Every time you wish to use that export configuration, just select it from the dropdown and click the Load 
button. 
You can delete an export configuration by selecting it in the dropdown and then clicking the Delete 
button. 
  
Export Analysis 
You have two options for exporting the Nutrition Facts information into Excel: 
 
Other Analysis: For every product, include Nutrition Facts information from both "Package" AND "As 
Prepared" columns in the Nutrition Facts tab. In Excel, both sets of information will be shown in 
separate sets of columns. 
Analysis by Sodium Categories: For every product, include Nutrition Facts information from the “As 
Prepared” OR “Package” columns in the Nutrition Facts tab. By default, all “As Prepared” data will be 
shown in Excel. Where "As Prepared" data was left blank in data entry, "Package" info would be shown 
in Excel under the same set of columns as the "As Prepared" data. 
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Product Details 
 
Add 
While we described earlier in this guide how you can add products using the iPhone app, you can also 
add products from the FLIP website by clicking on the Add tab under the Complete Items section. 
After clicking the Add tab you will be directed to a blank product description page. Enter the product 
information and then click the Save button. 
 
After clicking Save you will see additional tabs where you can enter more detailed information for the 
product. You will also see that the product is assigned an ID. 
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Viewing / Editing items 
You can access existing products either by clicking on the edit icon located in the results list of the 
Complete Items section. 
You can also access items quickly by their ID. Click on the Open section of the toolbar, enter a product ID 
and then click the Open button. This will take you to the product’s description page. 
 
 
 
Description 
The Description tab for editing items is the same as the Description tab for adding items. Note that if the 
product was captured from the iPhone app the Sampling Date would be automatically set to the date it 
was captured. 
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Barcodes 
The Barcodes tab is where you manage the barcode and barcode-specific product data. Click a icon to 
edit the corresponding barcode-specific data. 
 
 
When you capture a photo from the iPhone, it is automatically associated to a barcode. You can see a 
magnified version of the picture by moving your mouse cursor over the image on the left side of the 
screen to see the details as you manually enter the data. 
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Merging Barcodes 
If there are multiple barcodes for the same product spread across multiple products records in FLIP, the 
barcodes can be merged into a single product record. To do so, first click on the Merge button in the 
lower left corner from the Barcode tab. 
 
 
Next, enter the product ID of the product that you want to move the barcodes to, and then click the 
Merge button. 
 
 
You will be presented with the product details before you confirm the Merge. Click the Confirm button 
to proceed with moving the barcodes to the destination product, and the photos corresponding to those 
barcodes. To cancel the Merge, just close the confirmation popup. 
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Nutrition Facts 
The Nutrition Facts tab is where you enter the nutrient data from the Nutrition Facts table (NFt). When 
you capture a NFt photo from the iPhone, it is automatically displayed in the Nutrition Facts tab. You can 
see a magnified version of the picture by moving your mouse cursor over the image on the left side of 
the screen to see the details as you manually enter the data. 
 
 
Package As Prepared 
 
You may enter “as prepared/consumed” information in the Package As Prepared columns of the 
Nutrition Facts tab. By default, these columns are greyed out and cannot be edited. To edit this section, 
you must select “Add water or other ingredients” from the dropdown menu in the Description tab. 
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Marketing 
By default, all photos captured by the iPhone app, except those labelled as Ingredients or NFt are 
displayed in the marketing tab. 
This is the section where you can record the product’s marketing information and claims. 
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Nutrient Profiling 
The Nutrient Profiling tab shows how the product scores, based on the algorithms for various Nutrient 
Profiling systems and products nutrition facts. Scores are updated every time the Nutrition Facts are 
updated. There may be as much as a 10-minute delay before the Nutrient Profiling scores are updated. 
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Sodium 
The Sodium tab allows you to specify the sodium category of the product. 
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Photos 
The Photos tab lists all the photos captured for the product. You can delete existing photos or upload 
new photos. 
You can also change the label for a product, and change which tabs the photo should appear in. 
 
Products can be flagged for photo recapture from the Photos tab as well. A comment must be entered 
to flag a photo for recapture. The comment should detail which picture needs to be recaptured, and 
what the problem is with it (e.g. “front of package photo is too blurry”). Flagged products are listed in 
the iPhone app under the Flagged Products menu item, as covered earlier in this document. 
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Log 
The Log tab allows you to change the product status and to add comments. 
 
The default status for new products is Active, but you can change the status to Deleted, or Duplicate. 
By default, the search results under the Completed Items section are filtered on Active products. 
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My Profile 
The My Profile section is where you can update your name, email and password. 
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Admin 
Only Administrators have access to the Admin section. 
 
This is the section where Administrators manage the users for their country. 
 
 
Open a user record to update the name, email and role for the user. 
Only active users can log into FLIP before their account expires. 
Administrators can also specify which parts of a product record that a user can edit. By default users do 
not have any permissions to edit products. 
 
